Certification Programs,
improving standards of care.

A bold effort to improve the services provided to the more
than one million people living in the United States and
Canada who have an Intellectual and Developmental
Disability co-occurring with Mental Illness:
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NADD is the leading North American expert in providing professionals,
educators, policy makers, and families with education, training, and
information on mental health issues relating to persons with intellectual or
developmental disabilities.

NADD, founded by Dr. Robert J. Fletcher in 1983, is an international not-forprofit organization designed to promote effective services, resources, policy
development, and research on behalf of individuals who have intellectual
disabilities and mental health needs.
NADD provides education and training to thousands of individuals
each year.
NADD publishes journals and books, as well as conducts regional,
annual, international conferences, and offers teleconference trainings.
NADD also provides consultation services.
For more information, visit www.thenadd.org

132 Fair Street
Kingston, NY 12561

NADD’s mission is to advance mental wellness for persons with developmental
disabilities through the promotion of excellence in mental health care.

info@thenadd.org • www.thenadd.org
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Individuals with Intellectual and Developmental Disabilities (IDD) and
Mental Illness (MI) have complex needs and present clinical challenges to
the professionals, programs, and systems that provide care for them.

NADD Accreditation
is a big part of our
quality service plan.

In an effort to raise the level of care, as well as to provide recognition to those programs
and professionals offering quality care, NADD has introduced three interrelated programs:
(1) the NADD Accreditation Program, (2) the NADD Competency-Based Clinical
Certification Program, and (3) the NADD Competency-Based Direct-Support
Professional Certification Program.

THE NADD ACCREDITATION PROGRAM
Programs that want to be known as providing quality services for
individuals with a dual diagnosis (IDD/MI) may seek accreditation
by NADD.
NADD developed the NADD Accreditation Program to improve
services provided to individuals with a dual diagnosis through the
development of competency-based professional standards.
The NADD surveyor is a partner with the program to help the
program improve its service delivery. NADD surveyors review the
program’s policies and practices in eighteen competency areas to
insure that the program meets NADD standards for providing care
to individuals who have a dual diagnosis.

THE NADD COMPETENCY-BASED
CLINICAL CERTIFICATION PROGRAM
Certification through the NADD Competency-Based Clinical
Certification Program validates and provides assurance to people
receiving services, professional colleagues, employers, and thirdparty payers that a clinician has met the standards established by
NADD for providing services to individuals with IDD/MI.
The clinician seeking this certification will be required to
demonstrate mastery in one or more of the following five
competency areas:
■

■

NADD is committed to being transparent about accreditation survey
expectations, and for this reason the complete manual, including
the survey assessment instrument, is available online for free.
There is prestige in receiving a NADD accreditation
as it represents the NADD
“Seal of Approval.”

■
■
■

Positive Behavior Supports and
Effective Environment
Psychotherapy
Psychopharmacology
Assessment of Medical Conditions
Assessment Practices

In addition to providing information about education, licensure,
and experience working with individuals who have a dual diagnosis, clinicians applying for this certification are asked to submit
a work sample of a case that demonstrates clinical work with an
individual who has a dual diagnosis. The final component of the
certification process is an interview during which the applicant
is asked to provide his or her thoughts and reflections on a case
vignette.

THE NADD COMPETENCY-BASED
DIRECT SUPPORT PROFESSIONAL
CERTIFICATION PROGRAM
Direct Support Professionals (DSPs) are the front line workers
providing support and services to individuals with a dual diagnosis (IDD/MI). In general, DSPs spend more time with the person
with IDD/MI than any other professional. The competence of
the DSP can make a big difference in the quality of life for these
people.
Certification by the NADD Competency-Based Direct Support
Professional Certification Program indicates that the DSP has
met the standards established by NADD for providing services to
individuals with IDD/MI.
DSP applicants need to demonstrate competency in the following
five areas:
■
■
■
■
■

Assessment and Observation
Behavior Support
Crisis Prevention and Intervention
Health and Wellness
Community Collaboration and Teamwork

The applicant demonstrates competency through an online
multiple choice test.

For information about these programs, please visit the NADD home page (www.thenadd.org) and click on the Accreditation/Certification Project tab.

